
a. LENGTH OF COVER
The term of your Extended Warranty is set out in your purchase invoice, the term will be:
• 12, 24, 36, or 48 months
• If the manufacturer’s warranty is less than 12 months, then a period of twice the term of the
manufacturer’s warranty applies for the extended warranty, for example, if the
manufacturer’s warranty equals 3 months then the extended warranty equals 6 months.

In all cases, protection under this Extended Warranty for items with a purchase price of $200
and over, is limited to a total of 7 years for Electrical (excluding Plasma, which is 5 years) and 5
years for Computer cover inclusive of manufacturer’s warranty.

b. WHEN CAN I PURCHASE AN EXTENDED WARRANTY?
Extended Warranty is only available from Harvey Norman on the day of purchase.

c. PROTECTION
The type of faults we will cover is limited to the type of electrical, electronic and mechanical
faults protected under the product’s manufacturer’s warranty.  Under this Extended Warranty
we will protect you for the repair of these faults for the duration of the Extended Warranty
period, or until the warranted item is replaced with a new item.

d. WHAT IF MY WARRANTY ITEM CANNOT BE REPAIRED?
If we cannot repair your warranted item, we will replace your original item with an item that is
its nearest equivalent (when it was new), taking into account features, quality and
specifications of the original item as well as availability of the technology.

If we cannot repair or offer a suitable replacement, we may offer a store credit or cash
settlement.  The decision to repair, replace, offer a store credit or cash settlement is always at 
our discretion.

If a warranted item is replaced, a store credit is offered or a cash settlement is made then this
Extended Warranty will be voided when settlement occurs.

If a warranted item is replaced, a store credit is offered or a cash settlement is made then the
faulty item will become our property. 

e. WHAT IF THE SAME COMPONENT FAILS 3 OR MORE TIMES?
If the same component fails 3 or more times during the extended warranty period we will
replace the item.

f. FREIGHT
Where a warranted item requires servicing, we will cover freight both to and from the 
repairer where: 
(a) the gross weight of the warranted item is 5kgs or less; and 
(b) the customer lives more than 20km from the designated service centre.  
An example of items on which freight would be covered include, but is not limited to,
notebook computers, still or video cameras, MP3 players and mobile phones. 

g. BUSINESS USE
You are protected for business use for all office equipment. This does not include plasma TVs, 
LCD TVs and rear projection TVs

h. FOOD SPOILAGE
If your warranted item is a fridge or freezer, we will cover you up to a value of $200 for any
food spoilage that might occur as a result of a fault covered under this Extended Warranty.

i. AM I COVERED OUTSIDE OF AUSTRALIA?
The warranted item is covered in any country where a Harvey Norman, Domayne or Joyce
Mayne  store exists.

Harvey Norman
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Claims Hotline
1300 810 118

WHAT IS COVERED?



WHAT IS NOT COVERED?

To avoid doubt, your Extended Warranty does not protect against the following;
1. Faults payable by the manufacturer during the manufacturer’s warranty period.
2. Except where previously mentioned in these terms and conditions, costs associated with 

freight, transportation or delivery for warranted items. 
3. Service call fees for warranted items which have a weight that is less than 25 kilograms. 
4. Service call fees for warranted items where a service agent is not available within a 

50km radius of the location of the warranted item.
5. Service call fees where the fault is not covered under Extended Warranty or where no 

fault is found.
6. Costs associated with installation, dismantling, or re-installation of the warranted item.
7. Costs associated with any damage that occurs during transportation, installation, 

dismantling or re-installation of the warranted item. 
8. Cosmetic or physical damage. 
9. Accidental or malicious damage, misuse, negligence or faults caused by a failure to 

provide routine maintenance.
10. Faults that have resulted from wear and tear, including rusting, corrosion or mould.
11. Costs associated with routine maintenance and servicing such as cleaning, adjustments,

lubrication, alignments, reprogramming, tuning or upgrades.
12. Screen burn or finger prints (applicable to Flat Panel Televisions).
13. Damage to, or caused by, software.
14. Consequential loss or damage of any kind.
15. Consumables such as: user replaceable batteries, globes, user replaceable elements, 

toners, drums and some print heads.
16. Accessories such as: head phones, microphones, cords and cables, ancillary 

game controllers.
17. Any fault that would not have been covered by the original manufactures warranty.
18. Repairs that have been organised without following the claims procedure listed in 

this document.
19. Repairs carried out by repair agents that are not authorised by us.
20. Any single claim amount which exceeds the original purchase price of the 

warranted item. 

AVAILABILITY OF SERVICE
We always try to complete repairs in the shortest amount of time possible, however, we are not
responsible for delays caused by factors beyond our control such as manufacturer delays in
supplying parts.

ATTACH PURCHASE INVOICE HERE

CLAIMS PROCEDURE

WHAT DO YOU DO IF YOUR PRODUCT BREAKS DOWN?
Conduct a basic check of the item i.e. is it plugged in or does it require new batteries. It is also a
good idea to check your manufacturers instruction booklet.

If the problem still persists follow our simple claims procedure to make a claim under your
Extended Warranty plan.

FOLLOW OUR SIMPLE CLAIMS PROCEDURE 
• Please have your Harvey Norman purchase invoice ready before phoning
• Call us on 1300 810 118 during our business hours
• One of our friendly customer service representatives will verify your details and assist you 
with your query.

COMPLAINTS PROCEDURE – CUSTOMER CARE
We take our customer service seriously and want to hear about any problems that you may
have had with your claim or the level of service you have been provided.

To notify us of these issues, please collect all the relevant information on your query and direct 
to either:

The Resolution Team
Harvey Norman Extended Warranty
Private Mail Bag 14
Castle Hill NSW 1765

We will confirm to you the receipt of your complaint within 5 days of receiving and will
endeavour to have a resolution to your complaint within 3-4 weeks, depending on the
seriousness of your situation.

If you have any questions or queries about your Extended Warranty Plan, then don’t hesitate in
contacting us (see our contact details below)

For all enquiries, to transfer ownership or to lodge a claim

Contact us on

1300 810 118
Monday to Thursday 8.30am – 7.00pm (Eastern Standard Time)
Friday               8.30am – 6.00pm (Eastern Standard Time)
Saturdays        9.00am – 12.00pm (Eastern Standard Time)

Fax  +612 8573 97385

Harvey Norman Extended Warranty
Private Mail Bag 14
Castle Hill NSW 1765

International Enquiries

NEW ZEALAND 0800 848 444 IRELAND 1800 200 503
SINGAPORE 1800 438 6393 MALAYSIA 1800 882 238
SLOVENIA 08 01 018


